your comfort. our world.

Get ready for the domestic RHI
Guide for installers

Get ready for
the domestic
Renewable
Heat Incentive
The domestic Renewable Heat Incentive
(RHI) is a government scheme offering
quarterly payments over seven years
to encourage people to switch to
renewable heating systems.
To access RHI funding, the system owner
must select an MCS certified installer and
an MCS accredited heating system. So the
RHI offers major business opportunities
for suitably skilled heat pump installers.

Are
yoU
to receive income from renewable heating?

The domestic RHI is expected to drive demand for renewable energy technologies
and Daikin UK has a complete range of RHI ready solutions, special offers and tools,
to help you win new customers seeking RHI funding.
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Project RHI
income with the
RHI Estimator Tool

Daikin offers a unique RHI estimator, so
you can project your customers’ potential
domestic RHI income - all in five simple steps.

1 Choose the

heating system to
be installed from the
range of RHI ready
Daikin Altherma heat
pumps, including
hybrid

2 For single

installations, input
the property’s
estimated heat load
from the completed
Energy Performance
Certificate (EPC)

3 For bi-valent or

hybrid heat pump
installations, take the
kWh figure from a
recent annual energy
bill or EPC, to estimate
the likely RHI income

Once you have the RHI earnings estimate, you can e-mail
yourself the results and send them to your customers.
Please visit www.daikin.co.uk/rhi/rhi-estimator-tool for details.

Check out our RHI
Estimator Tool
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4 Select the design 5 Estimate the

flow temperature
for the property
by considering
the heating
requirements

payback time by
inserting the fuel
cost savings estimate
and the cost of
installation

This graphic will give you a rough idea of the income householders could expect to make
from the domestic RHI, based on the size of their house and the type of system they select.

C: £1,925

C: £1,925
B: £2,300

C: £1,925

A: £3,120

Small Terraced (10,000 kWh)

A

This is the estimated RHI
income for a permanent
home with a single AWHP
installation, assuming a
maximum space heating
design flow temp of 50°C
(including HT).

B: £3,450
A: £6,240

A: £4,680

Medium Semi (15,000 kWh)

B

B: £4,600

This is the estimated RHI
income for a home with a
bivalent or hybrid AWHP
installation, assuming that the
heat pump covers 65% of the
load and delivers a SPF of 3.5.
Metering is required.

Large Detached (20,000 kWh)

C

This is the
additional income
a three person
household could
receive for a 3.6m2
solar thermal
system.

Please note: The information provided in this graphic and in the estimator tool is estimated and is not a guarantee of income. Income will be reduced where previous funding has
been received. For more examples of the potential domestic RHI income, please visit www.daikin.co.uk/rhi/rhi-estimator-tool. For more details, visit www.energysavingstrust.org.

RHI
tariffs
The tariff levels are 7.3 p/kWh for air-to-water
heat pumps and 19.2 p/kWh for solar thermal.
The tariffs have been set at a level that
reflects the expected cost of renewable heat
generation over the system’s lifetime. Tariffs
will be subject to review every quarter.
As a result, homeowners and landlords could
receive around £2,000-6,000 income from the
domestic RHI when they fit an air-to-water
heat pump, depending on the size of their
property and type of heating system installed.

Estimating
RHI
payments
Payments are usually based on the heating
system’s estimated annual heat output and
made on the portion of renewable energy
generated.
• For heat pumps this figure is taken from the
Energy Performance Certificate (EPC). The
design efficiency (seasonal performance
factor) is also used to calculate payments
• For solar thermal the figure is taken from
the MCS certificate
• For some households metering may be
required and the payments will be based on
regular meter readings.
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WIN NEW BUSINESS WITH

£145 OFF

A GREEN DEAL ASSESSMENT

Daikin UK has partnered with a national network of Green
Deal Assessors to help you win more business and enable
you to offer a seamless service to your customers.

As a Daikin UK installer, you can offer your customers £145 off
a Green Deal Assessment, with any order of a Daikin Altherma
heat pump, hybrid or solar thermal system - all eligible for the RHI*

*Simply provide the installation address and a copy of the
Green Deal Assessment, along with the heat pump order, and
Daikin UK will apply an additional £145 discount to cover the
cost of the Green Deal Assessment.

To arrange a Green Deal Assessment anywhere in the UK,
email GDA@ces-cic.org.uk or telephone 0113 237 2720.

£145
OFF
for customers

* Terms & Conditions: This offer applies to Daikin UK direct purchases at your standard discount only, on heat pumps ordered on or after 9 April 2014 (the start date of the domestic
RHI). This offer is valid for all orders placed with accompanying paperwork before 30 September 2014 and invoiced before 31 October 2014. Daikin UK is not a Green Deal Provider
and is not a Green Deal Assessor. This offer cannot be used in conjunction with any other Daikin UK promotion or discount. RHI is only applicable across the UK, excluding Northern
Ireland and Channel Islands. For full terms and conditions, please visit: www.daikin.co.uk/rhi
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Domestic
RHI
eligibility
The domestic RHI is available for households both on and
off the gas grid which are heated by a single system.
However the applicant must own or occupy the property
that the renewable heating system is in. Provided they
meet the eligibility criteria, you can apply for the RHI
whether they are:
• A homeowner
• A private or social landlord
• A self-builder
• They have installed a renewable heat technology since
15 July 2009 and meet the scheme eligibility criteria. Be
aware that there are some differences to the timescales
when they can apply.

Importance of
a Green Deal
Assessment
In order to apply for the domestic RHI, the
homeowner or landlord must first:
• Have a Green Deal Assessment on the property
(unless they’re a self-builder). If an assessment has
already been done, the existing Green Deal Advice
Report number can be supplied
• Get loft or cavity wall insulation if recommended
in the Green Deal Advice Report, or demonstrate
exemption from having to have insulation (see
Ofgem’s full RHI reference document for details)
• Get an updated Energy Performance Certificate
(EPC) once the loft or cavity wall insulation has
been installed
• Install an eligible technology and obtain an MCS
certificate from their installer
• Check whether metering is required (see Ofgem’s
full “Essential Guide to Metering” for details).

A range of renewable heating systems are eligible that are
certified under the Microgeneration Certification Scheme
(MCS). These include:
• Air source heat pumps
• Solar thermal panels (for hot water provision only)
• Ground source heat pumps
• Biomass boilers.
The entire heating system must have a commissioning
date on or after 15 July 2009 (when the scheme was first
announced) and meet the relevant scheme criteria.

Domestic
RHI
metering
Metering is needed in various situations. See Ofgem’s
“Essential Guide to Metering” for more details.
• The applicant doesn’t live in the property permanently
e.g. if it’s a second home
• A back-up heating system is installed for more than
one room
• The renewable heating system doesn’t supply the
entire property
• One renewable system is eligible for the domestic RHI
and another isn’t
• The heating system is capable of using another fuel
source, as well as renewable energy, e.g. a hybrid heat
pump
• There is more than one renewable heating system for
space heating.
The requirements for Metering for Payment are
extensive. All systems need to be made meter ready.
Please see the “Daikin Altherma Metering Guide” and
the Ofgem “Essential Guide to Metering” . For more
information, see www.ofgem.gov.uk/domestic-rhi
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RHI Ready
Product
Range from
Daikin UK
Daikin UK has a complete range of RHI ready
renewable heating systems. Our full range of
Daikin Altherma air-to-water heat pumps and
solar thermal systems are all MCS accredited
and RHI ready.
As a Daikin UK installer, you can offer your
customers a complete choice, from high efficiency
Low Temperature Split, Low Temperature
Monobloc, Hybrid, High Temperature Split (max
50°C space heating design flow temperature)
and Solar Thermal DHW systems, to get the most
efficient solution for their home.

Highest seasonal efficiency
Daikin Altherma Low Temperature Split
Low running costs for reduced fuel bills User friendly
control with back lit display Space saving, wall hung indoor
unit Compact outdoor unit can be sited up to 50m* away
Guaranteed operation, even when -25°C outside High
efficiency (CoP up to 5.04**) Capacities from 4-16kW

Ideal for oil boiler replacement
Daikin Altherma High Temperature Split
Fast hot water recovery times Space saving: hot water cylinder stacked
on indoor unit Outdoor unit can be sited up to 50m away High efficiency
(CoP up to 3.08***) in hot water mode Capacities from 11-16kW Eligible
for RHI when flow temperature up to 50°C for space heating
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* Size 4 to 8 can be up to 30m away; size 11 to 16 can be up to 50m away. **ERLQ004CAV3 tested according to EN14511 air 7°C water 35°C.
***ERSQ011AV1 tested according to Eurovent rating standard 6/C/003-2006 air 7°C water 65°C.

Ideal for:
New build &
refurbishment
projects

Ideal for:
Renovation projects
in off-gas homes

Most advanced alternative
to replace a combi boiler

Ideal for:

Daikin Altherma Hybrid heat pump

2-3 bedroom homes

Up to 35% more efficient for space heating Combines high
efficiency gas boiler and heat pump Smart hybrid control logic
selects most efficient mode Quick to install and commission
Connects directly to existing pipe work and radiators Compact
indoor unit fits in same space as typical combi boiler

(12kW-20kW load) on
gas or LPG

Space saving, low energy solution
Daikin Altherma Low Temperature Monobloc
Highly efficient heating and hot water solution (CoP up to
4.26****) No indoor unit required, only domestic hot water
cylinder Easy to install outdoor unit with packaged hydraulic
parts Only water pipe connections – no refrigerant handling
required Reliable operation, with freeze protection of
outdoor unit Capacities from 6-16kW

Ideal for:
New homes &
thermally efficient
renovations

Clean green energy
Daikin Altherma Solar Thermal systems

Ideal for:

Harness a free, clean and reliable energy source – the sun
Minimal running costs and no CO2 produced Panels are quick and
easy to install Flexible for any size of home Designed to work with
gas boilers or air-to-water heat pumps Suitable for pressurised
and drainback systems Pre-heats water, even on cloudy days
Provides up to 60% energy for hot water

Green home
refurbishments

Create an energy saving home
Daikin Altherma bivalent systems
No need to replace your existing boiler Combine your fossil
fuel boiler with a renewable energy heat pump Improve the
efficiency of your current system Reduce running costs
Lower energy consumption Suitable for all types of home

****EBHQ006BBV3 tested according to EN14511 air 7°C, water 35°C.

Ideal for:
All renovation
projects
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Get MCS accredited with
MCS accredited installers will be in greater demand
than ever before following the launch of the domestic
RHI. So there’s no time to lose. If you’re not already
MCS accredited, now’s the time to get certified.
MCS assessment reviews the supply, design, installation,
set-to-work and commissioning of renewable
microgeneration technologies.

How Daikin can help
As a Daikin Installer, you can obtain £100 discount on
a 12 month Easy MCS Support Package from Qualitick,
to help you prepare for MCS accreditation, which
includes support to develop your Company’s quality
management practices and documentation.

Easy MCS Support Package
Easy MCS can help you cover the main areas of work
within one straight forward (easy) system, offering
ongoing compliance to help ensure your accreditation
is maintained and up-to date against the ever-changing
industry standards.
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support from Daikin UK
The 12 month Easy MCS Support Package includes:
•

Registration with the Renewable Energy
Consumer Code (RECC) from Renewable Energy
Assurance Ltd (REAL)

•

Implementation of a bespoke MCS Quality
Management System (MCS QMS)

•

MCS support and regular mentoring on your
bespoke MCS QMS, MCS paperwork through to
MCS accreditation inspection

•

Support and training on the MCS requirements for
the practical installation, including the customer
handover

•

Support on the Green Deal approval process for
renewable measures (MCS 023), including the
Green Deal Quality Management System and
Code of Practice

•

Support on Microgeneration Certification Scheme
listing and registration with exclusive discounts
from the MCS certification bodies*

•

In-house MCS accreditation support teams to
guide you through the MCS accreditation process
with your chosen MCS certification body*.

All of the above will be supplied during a 12 month
support package for £495 plus VAT, including two
MCS technologies, saving you £100 on the RRP £595
+ VAT (terms and conditions apply**).
For more information, please contact Easy MCS and
quote ref: DAUK-MCS on 0800 030 52 63***.

*Discounts with all the major certification bodies across both MCS
including NIC, NICEIC, NAPIT and Stroma who have pre-approved the Easy
MCS management system, reducing the time required on-site. You can
obtain discounts between £50 and £100 dependent upon the
certification body.
**Easy MCS terms and conditions: The above offering is based on a
company of 1-10 Employees. The pricing model increases in increments as
follows: 11-15 employees £595 plus VAT, 16-20 employees £695 plus VAT,
20+ employees – price on application. On-going support can be provided
after the 12 month period at a price of £395 plus VAT p.a.
***The line is open Monday to Friday 09:00a.m - 17:30pm (excluding Bank
Holidays). Calls are free within the UK. Mobile call rates may vary, please
check with your mobile network provider.
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Industry leading training around the UK
To make the most of opportunities from the domestic
RHI, make sure your skills are right up to date, with
industry leading training from Daikin UK.

EAL accredited industry training
Daikin UK sets the industry benchmark for dedicated
product training. Our courses at Daikin UK partner
colleges are officially accredited by Excellence,
Achievement & Learning Ltd (EAL), enabling you to
achieve an industry qualification that counts towards
your MCS accreditation, while gaining expertise in the
installation, maintenance and service of Daikin
Altherma systems.

RHI training support
Daikin UK’s EAL accredited courses may be eligible for RHI
Training Support vouchers, which are funded by DECC
and administered by G-Tech.
Short course vouchers are available for plumbing and
heating engineers to encourage them to undertake
training in renewable heating technologies. The vouchers
are worth 75% of the cost of the training and assessment,
up to a maximum of £500 per voucher (including VAT).
A maximum of five vouchers per company will be
available. To be eligible, the company must be a small to
medium-sized enterprise (SME). For more information,
visit www.rhitraining.co.uk
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Training with Daikin UK
Daikin offers a full range of product and installation
courses at state-of-the-art training centres in
Birmingham, Bristol, Glasgow, Manchester and Woking
and regional technical training colleges in Bath, College
of North West London, Exeter, Bury St Edmunds and
Dudley.
Each location is equipped with the latest products and
our training courses are delivered by highly skilled and
qualified engineers. So you’ll receive in-depth training
and hands-on instruction for maximum practical
experience, giving you product and service expertise in
the complete Daikin Altherma range.

Train at the UK’s first Manufacturer Hub
Daikin UK offers the UK’s only National Skills Academy
Manufacturer Hub. The pioneering Manufacturer Hub
is the first to provide bespoke training for an individual
manufacturer’s products. It is part of the National Skills
Academy for Environmental Technologies, which is
committed to offering the highest quality training from
expert tutors in state-of-the-art facilities.

Dedicated aftercare support for
your customers
Daikin offers comprehensive service support for all
heating and renewable products. We provide expert
and experienced advice and fast, local response
through our nationwide network of Daikin-trained
service engineers.
As well as a full commissioning service, annual
maintenance cover and a comprehensive
maintenance plan, Daikin offers industry-leading
warranties on its products, provided the warranty
registration form has been completed and returned
and the system has been correctly installed and
maintained according to our instruction manuals.
All Daikin Altherma heat pumps* come with
a three-year comprehensive parts and labour
warranty, while Daikin solar thermal panels benefit
from a 10-year warranty. For the first three years, the
warranty for the panel will apply to both parts and
labour and for the following seven years for parts
only. In addition, all other solar system accessories
have a three year warranty**.
For further information, please call: 01932 879 229
or email: fieldservice@daikin.co.uk

*Except Daikin Altherma Flex

** Terms and conditions apply. Warranty only valid upon completion of warranty registration card. Full T&C’s available at: www.daikin.co.uk/service/warranty
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your comfort. our world.

The present catalogue is drawn up by way of information only and does not

Daikin products are distributed by:

constitute an offer binding upon Daikin UK. Daikin UK has compiled the content
of this catalogue to the best of its knowledge. No express or implied warranty is
given for the completeness, accuracy, reliability or fitness for particular purpose of its
content and the products and services presented therein. Specifications are subject
to change without prior notice. Daikin UK explicitly rejects any liability for any direct
or indirect damage, in the broadest sense, arising from or related to the use and/or
interpretation of this catalogue. All content is copyrighted by Daikin UK.
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